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Tuesday 28th October 2025 
 
 
Dear Patients, 
  
We would like to inform you about some important changes to how you can book appointments with 
us, starting Monday 3rd November 2025. These changes are being introduced in line with the new NHS 
GP contract requirements and are designed to improve access, convenience, and the overall patient 
experience. 
 
What’s Changing? 
From 3rd November: 

• Online appointment requests will be available throughout our core hours (8:00am to 
6:30pm, Monday to Friday). This means you can contact us digitally at any time during the 
day. 

• All requests for GP routine and acute appointments should be submitted via our online 
system - If you feel you need an acute appointment, please submit your appointment request 
before midday. 

• You will still be able to call us or visit the practice in person we will help you complete the 
online consultation form. 

• For any nurse appointments you can still book these as you would, on the phone or at the 
desk. 

  
Why the Change? 
These updates are part of a national effort to: 

• End the “8am rush” for appointments. 

• Make it easier and more flexible for patients to contact their GP practice. 

• Free up phone lines for those who need them most. 

• Ensure fair and equal access to care for everyone. 
  
What You Need to Do 

• Visit our website from 3rd November to access the new online appointment request system. 

• Use the online system for non-urgent medical issues, medication queries, or administrative 
requests. 

• Continue to call or visit us if you need to book a nurse appointment or are unable to complete 
our online form. 

  
We appreciate your support and understanding as we make this change. Our team is here to help you 
navigate the new system and ensure you continue to receive the care you need. 
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